AGENDA

ORANGE COUNTY POWER AUTHORITY
SPECIAL MEETING OF THE BOARD OF DIRECTORS

Monday, January 26, 2026
11:30 a.m.

This meeting will proceed as an in-person meeting at 15310 Barranca Parkway, Suite 250, Irvine,
CA 92618. In addition, as a convenience to the public, the Orange County Power Authority is
providing an option for members of the public to remotely view and participate in the meeting.
Further details are below. Please note that, in the event of a technical issue causing a disruption in
the remote participation option, the meeting may continue unless otherwise required by law.

Note: Any member of the public may provide comments to the Orange County Power Authority
Board of Directors on any agenda items by requesting to speak during Item 4. When providing
comments to the Board, it is requested that you provide your name and city of residence for the
record. Commenters are requested to address their comments to the Board as a whole through the
Chair. Comments may be provided in the following manner:

To provide comments during the meeting, in-person attendees, please fill out the public speaker
slip and provide it to the clerk at the beginning of the meeting. Before Item 4, the Chair or Clerk
will ask members of the public to join the queue to provide public comment. The queue will remain
open for a reasonable amount of time to allow members of the public sufficient time to request to
speak and inform the Board of the number of speakers. After such time, the queue will be closed
and the members of the public who have joined the queue to speak will be recognized at the
appropriate time may speak. To join the queue on Zoom video conference by computer or mobile
phone, use the “Raise Hand” feature. If joining the meeting using the Zoom dial-in number, you
can raise your hand and join the queue by pressing *9. Members of the public will not be shown
on video but will be able to speak when called upon.

Comments shall generally be limited to three minutes when speaking, provided that the Chair may
equally reduce each speaker’s time to accommodate a large number of speakers or a large number
of agenda items. If you have anything that you wish to be distributed to the Board, please provide
1t via comments@ocpower.org, who will distribute the information to the Members.

The public may participate using the following remote options:

Z00OM WEBINAR

Please click the link below to join the webinar:
Launch Meeting - Zoom

Dial-in: 1-669-900-6833

Webinar ID: 814 2651 3602


mailto:comments@ocpower.org
https://us06web.zoom.us/j/81426513602

1. CALL TO ORDER

2. PLEDGE OF ALLEGIANCE

3. ROLL CALL

4. PUBLIC COMMENTS ON AGENDA ITEMS
Opportunity for members of the public to address the Board on any items on the agenda.

S. 2026 RATE STABILIZATION COMMUNICATIONS AND ENGAGEMENT PLAN

Recommended Actions:
Receive and discuss the presentation and provide feedback to staff.

6. ADJOURNMENT

Compliance with the Americans with Disabilities Act

Board of Directors meetings comply with the protections and prohibitions of the Americans with
Disabilities Act. Individuals with a disability who require a modification or accommodation,
including auxiliary aids or services, in order to participate in the public meeting may contact 949-
767-8700. Requests for disability-related modifications or accommodations require different lead
times and should be provided at least 72-hours in advance of the public meeting.

Availability of Board Documents

Copies of the agenda and agenda packet are available at www.ocpower.org. Late-arriving
documents related to a Board meeting item which are distributed to a majority of the Board prior
to or during the Board meeting are available for public review as required by law. Public records,
including agenda-related documents, can be requested electronically at clerk@ocpower.org or by
mail to 15642 Sand Canyon Avenue, P.O. Box 54283, Irvine, CA 92619-4283. The documents
may also be posted at the above website. Such public records are also available for inspection, by
appointment, at 15310 Barranca Parkway, Suite 250, Irvine, CA 92618. Please contact
clerk@ocpower.org to arrange an appointment.


http://www.ocpower.org/

ORANGE COUNTY POWER AUTHORITY
Staff Report — Item 5

To: Orange County Power Authority Board of Directors
From: Jacquie Henderson, Director of Communications & External Affairs

Approved by: Joe Mosca, Chief Executive Officer

Subject: 2026 RATE STABILIZATION COMMUNICATIONS AND ENGAGEMENT
PLAN

Date: January 26, 2026

STRATEGIC GOALS

O Enrich & Grow the OCPA Community:

O Prioritize Fiscal Sustainability & Affordability:

[ Design & Deploy Community-Aligned Customer Programs:

O Energize Our Community with Renewable Energy:

Raise Awareness of Community Energy & Advocate for Our Customers:

O Not Applicable:

RECOMMENDED ACTION

Receive and discuss the presentation and provide feedback to staff.
BACKGROUND

Orange County Power Authority (OCPA) is a locally controlled public agency focused on community
support and clean energy progress. As a not-for-profit, OCPA reinvests net revenue back into the
communities it serves through customer programs and local clean energy investments. OCPA was
founded as a Joint Powers Agreement between cities with five clear objectives:

To reduce greenhouse gas emissions related to power use,

To provide electric power and other forms of energy at a competitive cost,

To carry out programs for ratepayers of all income levels that reduce energy consumption,
To stimulate and sustain the local economy by developing local jobs, and

To promote long-term electric rate stability, energy security, and reliability through local
control of electric generation resources.

M e



Since launching service in 2022, OCPA has set its rates by indexing to Southern California Edison’s
(SCE) generation rates. For 2026, the OCPA Board of Directors has approved a rate stabilization
approach that maintains OCPA’s 2025 generation rates for 2026. This approach was adopted to
provide customers with greater rate stability and predictability, taking into account the circumstances
discussed at the Board of Directors Regular Meeting on January 12, 2026.

This change to OCPA’s standard rate design and indexing approach provides an opportunity for
communications and engagement with customers and member communities. The goal is to ensure
clear, concise awareness and understanding of the rate stabilization approach, as well as the outsized
value of being part of the OCPA community.

ANALYSIS AND DISCUSSION

The Board of Directors requested a plan for how OCPA will communicate with customers about its
2026 rate stabilization. Attached is the detailed plan that will be reviewed for discussion and feedback,
within which are the following key points:

2026 Rates Remain Consistent
e OCPA’s 2025 generation rates are staying the same in 2026.
e There will be no rate change to the OCPA’s part of the bill.
e OCPA is providing cost reliability and predictability in 2026.

OCPA’s Mission
e Decrease greenhouse gas emissions

e Provide energy choice and competition
e Ensure rate stability and predictability
e Support energy affordability and renewable energy equity

Direct Bill Comparison to Southern California Edison (SCE)
e  While OCPA’s competitive margin to SCE is diminished at the start of the year, OCPA’s rates
are on par with SCE’s average generation rate over the past three years.

e SCE rates are volatile and fluctuate four to six times per year.

Customer Support

e OCPA will launch a Green Discount Program for low-income and cost-sensitive customers.

e Subject to California Public Utilities Commission (CPUC) approval in February 2026,
OCPA will administer its Clean Energy Access Program, which provides 100 percent solar
energy to customers in disadvantaged communities at a full bill discount of 20 percent.

Attachment A provides a detailed plan for 2026 rate stabilization communications and engagement.
It will be reviewed at the Special Meeting for discussion and feedback.



FISCAL IMPACT

All items included in the draft communications and engagement plan are within budget.
ATTACHMENT

Attachment A — 2026 Rate Stabilization Communications and Engagement Plan



ORANGE COUNTY
POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

January 26, 2026



N T
V.
=SS EEEEsaanEE

T ——— — ———— — l S — ——— —

EEE L= | SEEESEEEEEE
EEESaal
EEmmees F s
I-......&fggf
EEEEEEE X =)
OCPA’s mission is to ITEEEEEE
provide renewable I......ib | | ‘

energy at competitive IEES=E = |
rates and equitably %======= ===...

reinvest to support S | S -
sustainable communities. !.......I....-.-...

ORANGE COUNTY

@ POWER AUTHORITY

EEEEEEEEEEEEEEEEEEEEE




Shifting Landscape

//// 2025 \\\\

OCPA focused on discounted
rates and took action to
achieve this (deferred revenue)

« 2+ Billion Ibs. carbon emissions reduced

« $600,000+ invested in communities
and CBOs

« 200+ free Level 2 EV chargers provided

\-\1,500 Energy Efficiency Kits provided/

@ POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

PCIA
recalculations

—

SCE artificial
rate reduction

/ 2026 \

OCPA will focus on rate stability
and predictability by maintaining
the same rates
(competitive margin gone for now)

« Community Power Plan coming Q1 26!

« Direct-to-Renter electrification program
launching March

« Green Discount Program to support low-
income / cost-sensitive customers

\-\Clean Energy Access Program /




Key Messaging

2026 Rates Remain Consistent

OCPA’s 2025 generation rates are staying the same in 2026.

There will be no rate change to the OCPA’s part of the bill.

OCPA is providing cost reliability and predictability in 2026.

OCPA’s Mission

Decrease greenhouse gas emissions
Provide energy choice and competition
Ensure rate stability and predictability

Support energy affordability and renewable energy equity

ORANGE COUNTY
:) POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

Direct Comparison Southern California Edison (SCE)

While OCPA’s competitive margin to SCE is diminished at the
start of the year, OCPA’s rates are on par with SCE’s average
generation rate over the past three years.

SCE rates are volatile and fluctuate four to six times per year.

Customer Support

OCPA will launch a Green Discount Program for low-income
and cost-sensitive customers.

OCPA received preliminary approval for its Clean Energy
Access Program that provides 100% solar energy to customers
In disadvantaged communities at a full bill discount of 20%.




How OCPA
Communicates
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ommunications

latforms

Website

« 7.6K / Monthly Visitors

@ POWER AUTHORITY

THE POWER OF COMMUNITY

Board & Committee Meetings

Find Savings
in One Place

Newsroom

Your Options

From appliances to solar panels, OCPA’s Incentive

Finder makes it easy to discover rebates.

FAQ Newsletter Sign Up ContactUs

Billing & Rates

Energy Programs

Improvement Plan .

About Us

Resources

Ghrsiikiioamy NN | |
ST | e o R PO e
1 e e o

Community Power
Plan for Public Re!
and Comment

The Community Power Plan will:

‘Community Power Plan for Public Review and Comment

Background

How to Get Involved
1. Review theinformation on
this page.

2. Share this page with others.

Power to your inbox

ORANGE COUNTY
J POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

SCE Rate Changes Explained

iparey
Electricity
pr—— e P st v s S
e
—r—

EB2E.1 e e Ba Eocicn oY e s e e e, 10 5CE | ok e

[
i
s

Araeg Fctrs haneratios anDhery Costs <] Scn 3015

|

[

g s Evcolty Charges by Werm i Ty, €A 2004

i 8 88

PRI
e

el e Gt ha 571 sttt ey o i s v . bt B,
9508 Do 1AL T el Feraere .




ommunications -
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latforms

Share your Story!
We're inviting owr valued customens 1o shane theer Orange County Powar

Austhority (DCPA) story! i you've benelited from one of our programs o
rebalos, saved enongy in your home or business, or just want b0 shar your
paasion for hanving this chosce of community enaegy, reach oul 10 our laem
at nfo@ocpower org. You could be leatured in a fulune resalotion or BoCal
rreinciiay pecend!

Newsletter
¢ 6,405 Subscribers

To codnbrate theod yoars of prosadiing Community Cholos enengy 10 resscdents
n Orange County citsss, CDCPA wih ssciled 10 presant Community impact
Aarila 00 Sustienalully Champeons from ACroms our Mo COMmuning
HCNOr o0 anCluciod

+ Tha City of Buena Park's Office of Sustainability. rocgsont of the
Community Laacershap Aweard, for lunching climaile action eflorts and
Croabng tha Sustsrabuckdess ™ it

+ Tha UC Irvine ANTreprensur Canter. swirded th Ron-Profit /
m&mmmmum
studonts with moniorsheg and resounces 4o tum sustsnable eas nbo
rol-weoricl aodutons

+ Bloom Again of Fountain Valey, wrrer of 1ha Smal Busress
Loacorsheg Aveard lor rechucing waste by ghving pro-iowed goods &
soCond e

+ Sprouts Farmers Marke! Fullerton Distribution Cenler honored with
tha Commrcial Lasndership Asward for cutting 725,000 miles of emissions
annually by relocating its LEED-cortified tnciity closer to siores

Q POWER AUTHORITY
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OCPA Eamns Three Awards for Community Support

W't prosd o rnounce Bhat OCPA has besn recogniced with three
wwards lor eacorsp in sustanabiddty and choan onergy. Each honor reflects

our ongoing comemitmont 1o expanding acooss 1o clean enorgy sl compatitie
rabod, ﬂmmhmlm wﬂhﬂwﬂ“

sor

+ “2025 Energy Vislonary Award™ lrom tha Asan Bussaess Assocuston of
Ovange County

« “innovalor Green Busknesa® by e Cablornea Green Busenoss Mebwork

» “Community Sustainabiity & Partnership Mward™ "o 1h O ange
County nnaan Amarican Charmber of Commance

Thuwri you 0 our vislusied Comemunity parinons for colebrating the work of OCPR
These recOQritions enlonss our bnam's Gedkcalion 10 dhwns Darinons wiho hsp

drive mesaningiul Drogness vy diry

Solar Ovens, Sun-Powered Cars and
Girl Scout Badges!

st Girl Scouts of Orangs County utliised OCPAS Bright Futures Grant 10
croate sustirabalty education maberals, complete with hamds -on leamng
OO tusnll s bl SOk - DOwWsnd vl nd Car. A fun snd creative way lo
mapere the next gensration of clean energy advocates!

Our vy own Mataly Morales, Enengy Programs Anadyst, had the pleasure of
wisiting the Girl Scouts 1o prosont them with OCPA badges 1o commamornie
truper gurstanalsiity eflorts

See more pholos on our social
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Communications
Platforms

O

Social Media

* 10.2k Monthly Views
(Organic)

ORANGE COUNTY
POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

Joe's Recommende
Reads for 2025

Board Chair and Vige Chair+

O

, - -
We’re Hiring
| cannot do great things, | can Executive Aszistant to the CEO/Board Clerk
p small things in a great way.”

e Rohert
Magfaclane -

CUREsELT OO R
§ 71 POWER AUTHORITY

2025 YEAR
IN REVIEW

Orange County 4\;%
Power Authority -’-”f|

. «4
W

YOUR INPFUT MATTERS

Community Power Plan
Open for Public Comment



Communications
Platforms

Bus Shelter Advertising

« 500k Avg/ Monthly Impressions

Newspaper Advertising
including Multicultural Outlets

« 83k Avg/ Monthly Impressions

YOUR CLEAN ENERGY CHOICE

ORANGE COUNTY
Q POWER AUTHORITY
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commumtles
we callhome

Orange County Power Authority delivers cleaner power at competitive

rates while reinvesting into the communities we call home. Together,
we're powering a healthier, brighter future for Orange County.

IOFE{O) Explore your ORANGE COUNTY
4 energyoptions (C POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

Rt

Powering the
communities
we callhome

Orange County Power Authority delivers cleaner power at competitive
rates while reinvesting into the communities we call home. Together,
we're powering a healthier, brighter future for Orange County.

[OF'EI0 R Explore your ORANGE COUNTY
; cioomm: () POWER AUTHORITY

E YOUR CLEAN ENERGY CHOICE

Orang‘:e‘ County Power Authority delivers cleaner power at competitive
rates while reinvesting into the communities we call home. Together,
we're powering a healthier, brighter future for Orange County.

[CIF 10l Explore your r ORANGE COUNTY
o swsios () POWER AUTHORITY

YOURCLEAN ENERGY CHOICE




Communications
Platforms

Social Media (Paid)

« 395k Avg/ Monthly Impressions

YouTube (Paid)
« 208k Avg/ Monthly Impressions

Paid Search *
« 1.4k Avg/ Monthly Impressions l ' -

Lorenzo Gonzalez, MD, MPL

-

- Latifo He*h Access  Board Member
-
| .

Sustainably Speaking - Episode 6, with Dr. Lorenzo Gonzalez from Latino Health Access

ORANGE COUNTY

@ POWER AUTHORITY
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Communications
Platforms

)

In-Person Outreach
o 24 events to-date in FY25/26

ORANGE COUNTY
POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

AUTHORITY

The Power of
Community
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Communications

Platforms
Multilingual Informational

Materials
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estaremos en st comunidad! ‘ > POWER AUTHORITY
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LaAutoridad de Energia del Condado de Orange (OCPA) es una agencia de Agregacion de Opciones Comunitarias (CCA) sinfines de lucroy
gobernadalocalmente, también conocida como proveedor de energia comunitaria, que obtiene energiarenovable en nombre de los dlientes de
electricidad del Condado de Orange. OCPA presta servicios en Buena Park, Fullerton e Irvine y, en 2026, prestard servicios en Fountain Valley.
Obtenga mas i6nenocp “org.

*1 a elegibificlad de fa tarjeta de regalo requiere residencia en una ciudad miembro de OCPA: Buena Park, Fullerton, Fountain Valfley olrvine.

ORANGE COUNTY
POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE



Communications

Platforms Shortform Video

« Shared on Facebook,
Instagram, and YouTube

Fuentes

de Energia
Renovable
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Green P100NEER: : Powering the + Powering a Brighter ¢+ OCPA Unplugged
Coyote Hills ... communities we call ... Future )
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Communications
Platforms

Mailers

* Annual required regulatory mailers

« Joint Rate Mailer will be sent in July
with rate comparisons

« (Occasional community reinvestment
targeted mailers

ORANGE COUNTY
POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

ORANGE COUNTY soumHER CurOmIA
g POWER AUTHORITY EDISON

THE POWER OF COMMUNITY

[he Power of
Community Energy

Rate Comparison Notification

Aspart of our mutual commitment to support your energy choice, Orange County
Power Authority (QCPA) and Southern California Edison (SCE) have partneredto
provide youwith a comparison of typical residential eleciricrates, average monthly
charges, and generation portfolio contents.

For information on OCPA’s generation rates, please visit
OCPower.orgor call1-866 -2-OCPOWER.

Please visit sce.com/cca, under Program Enrollment, for the
complete SCE/OCPA rate comparison or call 1-800-974 -2356.

() POWER AUTHORITY EDISON
\d
EDISON . OCPA100%
Electric Power A OCPA OCPA
THE POWER OF COMMUNITY Generation Mix* SCE Power Mix Basic Choice Smart Choice Reg:;v;:le
The Executive Director of the California Public Utilities Commission has authorized anextension onthe Rercable
deadline to mail these notices. The purpose of this mailer is to help you make a comparison between Eroar emants 376% 10167 580%™ 100.0%
Orange County Power Authority (OCPA) and Southern California Edison (SCE) rates and see the - -
renewable energy mixof each to decide which service and rate works for you. The chart belowillustrates Biomass & Biowaste Qif i i i
the estimatedelectricity costs for a typical "“CARE” residential customer with an average monthly energy Geothermal 5.004 0.0% 9.004 171%
usage of 520 kilowatt hours (KWh). If you are a customer on the FERA rate, please refer to the Joint Rate __ -
Comparisan onthe OCPA and SGE websites. This comparisonis based on OCPA rates approved by its Eligible Hydroelectric 07% 0.0% 00% 39%
Board of Directors and effective as of July 1, 2024. SGE rate options are based onrates effective June 1, Solar 19.8% 06% 4.3% 43.9%
2024, Both OCPA and SCE s rates are subject to change.
Wind 7% 9.5% 271% 26.2%
OCPA Coal 0.0% 0.0% 0.0% 0.0%
OCPA OCPA 100%
Domestic- CARE SCE Basic Choice SmartChoice Renewable Large Hydroelectric 4.5% 0.0% 24.0% 0.0%
(44% Renewable) | (72% Renewable) Choice
(100% Renewable) Naturalgas 200% 0.0% 00% 0.0%
Generation Rate $013919 $013340 $014340 $014840 etz s 2l= B0 e
SCE Delivery Rate $011198 $011198 $011198 $011198 Other 01% 00% 00% 00%
Surcharges $0.00000 $0.00167 3000167 $0.00167 Unspecified Power 288% 624% 00% 0.0%
Total Costs $0.25117 $0.24705 $0.25705 $0.26205 Total ooz orag OgN0R5 floegs
‘I?H‘:r:talﬁsBillﬁ) $130.61 $12847 $133.67 $136.27 *Based on Year Ending December 31,2023 Data
“ OGPAS energy portfolio includes unbundled Renewable Energy Credits (RECS) in its Basic Choice (28.9%) and Smart Choice

honthly Usage: 5820 KWh
SCEratesare currentasof Junel, 2024. OCPA rates are current as of July 1, 2024
Thisrate comparison represents similar comparisons for DMW-CARE, D-CARE-SDP, D-CARE-SDP-O

(119%) plans. These REGsincrease the total renewable energy for each plan to 39% and 69%, respectively Visit ocpower.org/JRM for
moreainfarmation

Unspecified power is electricity that hasbeen purchased through open market transactions and is not traceable to a specific
generation seurce. Unspecified sources of power are typically a mix of all resource types, and may includerenewables

Al of OGPA's rate products are open to all customers. Generation Ratereflects the cost of preducing er purchasing electricity to
power your residence. Thisrate depends on usage and willvary depending on your serviceprovidsr andrate plan SGE Delivery Rate
iz acharge assessedby SCE to deliver electricity to your residence. Surchargesrepresent the Gost Responsibility Surcharge (CRS)
and Franchise Fee (FF) that are applicable to Gommunity Ghoice Aggregation (GCA),

The GRS s agreup of four surcharges associated with power purchasesmade onbehalf of custemers prier to acustorner's switch to
aCCA aswell asnon-by passable chargesrelated to wildfire fund and bond costs. The FF recovers taxes owed to a city Inexchange
for allowing SGE to utilize electrical distributionlines threughout the property of the city SGE acts as the collection agency for the FF
surchargewhich islevied by citiesand counties for all custormers,

For additional rate information please contact Crange Gounty Power Authorityat ocpower org or (368) 262-7693 and SGE at
SCe.COoM/GEa, under Program Enrollment, or (800) G74-2356.




Value Proposition
Campaigns

Current Campaigns
« Brand Campaign

 Getthe Facts
« OCPA Unplugged

Upcoming Campaigns
« (Customer Testimonials

« Commercial Customer Level Up

ORANGE COUNTY

@ POWER AUTHORITY
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Understanding Your

Stabilizati
- - Not-for-profit Community Choice Aggregation (CCA) agencies across the state of California
— 25 total serving over 15 million people — create choice in the energy market long dominated by
O m m u n I c a I O n s investor-owned utilities. All community choice agencies, including Orange County Power Authority

(OCPA), have community-focused goals, including protecting customers from rate volatility over
the long term.

For 2026, the California Public Utilities Commission (CPUC) approved a change to generation rate
calculations that impact all CCAs and their customers. This is a structural and statewide challenge.
OCPA is providing customers with stability and predictability in this time of fluctuating
costs by maintaining its 2025 rates in 2026 as a first step toward uncoupling from SCE.

Website

. OCPA will launch a Green Discount Programin
mid-2026 specifically to support low-income and cost-
° U pdated renewable energy plan g raph ICS sensitive customers. Under this program, OCPA will offer
an energy plan with 40% carbon-free energy priced at 1%

less than SCE’s equivalent generation rate. The program
will be available to non-solar (Net Energy Metering/NEM)

® P I a n C O St C O m p a r i S O n residential customers with participation priority givento

CARE and FERA customers.

.. OCPA also received CPUC approval for its Clean Energy
- A P . Slated to launchin Q3 20286, it will
 Newsroom addition of board-approved rate plan for 2026 Acosss Program. Sited olsurchin@O 2026 iwil
at atotal bill discount of 20%. This is on top of any existing

bill discounts, and once enrolled, customers remain in the
program long-term.

« CEO blog post in Newsroom and on Homepage carousel

« Green Discount Program added to Bill & Payment (©) PR AUTHORITY
Assistance Programs as “Coming Soon” f

ORANGE COUNTY
(:) POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE
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Website FAQs

« PCIA information added to FAQs
 Detailed PCIA one-sheet linked in FAQs

YOUR CLEAN ENERGY CHOICE

ORANGE COUNTY
Q POWER AUTHORITY

Coming Soon to Fountain Valley! Are you a resident? Visit www.ocpower.org/fountainvalley to learn more!

Newsroom FAQ Newsletter Sign Up Contact Us .

Board & Committee Meetings v Your Options v Billing & Rates v Energy Programs v About Us v Resources v

@ POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE

»

FAQ

Frequently Asked
Questions

Orange County Power Authority (OCPA) is a locally governed, not-for-profit Community Choice
Aggregation (CCA) agency, also known as a community energy provider. OCPA serves Orange County
businesses and residents with cleaner energy at competitive rates to create healthier, more
sustainable communities.

Click here to view in 13, 8t=04, espaniol, Tiéng Viét, 5 Tagalog, H7AEE.

Want to learn more? Check out our latest Facts and Figures.

Power Charge Indifference Adjustment (PCIA)

What is the Power Charge Indifference Adjustment (PCIA)? v

Why does Southern California Edison (SCE) charge the Power Charge Indifference

Adjustment (PCIA)? v
How is the Power Charge Indifference Adjustment (PCIA) calculated? v
Why is the Power Charge Indifference Adjustment (PCIA) of concern to Community Choice v
Aggregators (CCA)?

Solar and Net Energy Metering (NEM)

How does this work with my solar panel system? v
How does OCPA work with my regular billing and annual true-up? v
If my solar panels produce more energy than |l use, do | continue to get compensatedif | v

participate in OCPA?

== English




2026 Rate Need Help Paying ii—--.{-

Stabilization Your Bill?2 Orange County

- - Power Authorityis /
Communications here to help. 1\

Take advantage of the financial aid resourc s

Newsletter

* Preview of CEO blog post and link to Newsroom California Alternate Family Electric Rate
Rates for Energy (CARE) Assistance (FERA)
Reduces energy bills by about 30%. Reduces electric bills by 18%.Qualification is
- - Qualification is based on participation in public based on participation in public assistance
S o c I a I M e d I a assistance programs, or on household income. programs, or on household income.

Arrearage Management Medical Baseline

« Link to CEO blog post Plan (AMP)

If someone in your household needs powered

Debt-forgiveness program for customers with at medical equipment, this program provides
least $500 in past due electricity bills with some additional energy to your normal baseline

Resou rces portion of the debt at least 90 days past due. allocation, saving you money.
Low Income Home Energy Payment Arrangement

« Detailed PCIA one-sheet Assistance Program (LIHEAP) Flexible payment plans through SCE to
Federally funded program to assist low- spread out the balance of energy bills up
income households that pay a high portion of to12months.

ih " their income to meet their energy needs.
« Stakeholder rate stabilization one-sheet i .
. Program detalls are avallable at wwwocpower.orng/fenengy-
® Green DISCOunt Program flyer ~ ORANGE COUNTY mﬁﬁlﬁyﬁﬂﬁﬁﬁﬁ:‘wcmmmr
(")) POWER AUTHORITY __
YOUR CLEAN ENERGY CHOICE ocpowerorg f in O @

ORANGE COUNTY
(:) POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE
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Community Engagement

« Community workshops to share OCPA update
and information on Green Discount Program

 1in each member city

 1virtual session with moderated Q&A
« Environmental Roundtable (January)
« Community Leaders Briefing (February)

 Annual Staffers Luncheon (March)

@ POWER AUTHORITY

YOUR CLEAN ENERGY CHOICE
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Animated Explainer Video (1 min)
 Added to the OCPA YouTube page

 Posted to social media

ORANGE COUNTY

(©)) POWER AUTHORITY
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