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[Tén khach hang]

[Dong dia chi 1]

[Dong dia chi 2]

[Thanh phd, Tiéu bang, M Zip]

Vé viéc: Co quan Dién lwc Quan Cam sé la nha cung cap nang lwong tai tao méi
cta ban va tiép tuc Chwong trinh Po Nang lwong Rong cta ban véi cac khoan
tin dung nang cao.

Kinh gri hang xém:

Bat dau tlr thang 10 nam 2022, Co quan Dién lwc Quan Cam (OCPA) tré thanh nha cung
cap nang lwong tai tao dia phwong clGa ban. Co quan Dién lwc Quan Cam (OCPA) la mot
nha cung cép Nang lvgng Lwa chon Céng déng (CCE) ddc lap, duwoc quan ly tai dia
phuwong, phi lgi nhuéan phuc vu cac doanh nghiép va cw dan v&i nang lvong sach voi
murc gia canh tranh. Nhw mét phan quan trong phan trong tm nhin ctia chiing toi vi mét
twong lai lanh manh hon, OCPA hé tro' khach hang clia chiing t6i, nhixng ngudi da 1ap d&t hé
théng nang lwong tai tao tai nha va doanh nghiép caa ho.

Nam 2002, co quan lap phap California d& méi cac thanh phd va’hoac quan mua dién
cho khach hang trong pham vi quyén han twong rng. Bang cach tham gia cuing hang
tram thanh phé cua California da dwoc hwéng loi tir cac chwong trinh CCE, OCPA dang
dwa cdng déng clia minh hwéng téi mot twong lai bén virng, diéu nay khién chang toi
tré nén kién cwong, déc lap va khée manh hon.

SU'C MANH CUA NANG LUQNG LWA CHON CONG BDONG:
» Dién sach hon v&i mirc gia canh tranh

o Tai diu tw doanh thu vao coéng ddng clia chiing toi

« Kiém soét cuc bd b&i cac nha 1anh dao trong cdng ddng

Khi (c&c) tai khoan dich vu clia ban chuyén giao cho Co’ quan Dién lwc Quan Cam, SCE va
OCPA sé lam viéc cung nhau dé tiép tuc cung cap dich vu Do Nang lwong Rong (NEM)
cho (céc) tai khoan cla ban. Theo thda thuan nay, SCE sé chiju trach nhiém vé céac
khodn phi va tin dung dich vu giao hang NEM, va OCPA sé chju trach nhiém vé cac
khoan phi phat sinh NEM va tin dung. SCE va OCPA hop tac dé dam bao khoéng c6
khoan phi trung Iap nao trén héa don cla ban; ban sé thanh toan héa don ctia minh
qua SCE nhw ban ludn cé.

Ty lé Bu d3p Thang dw Rong ctia OCPA cho kWh phat dién thuwc vieot mirc clia ban cao

hon 10% so v&i ty 1& phd bién trong thang 4 ctia SCE.

Ghi danh vao Dich vu OCPA khdng anh huéng dén biéu gia hién tai cia ban, bao gdm
murc gia cl hodc cac chwong trinh ct nhw NEM 1.0 hodc NEM 2.0.

Tiép tuc & phiasau »
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Tiép can v&i nang lwong tai tao dé dang.

OCPA mua nang lvong tai tao va dwa né vao luéi dién, trong khi SCE tiép tuc cung
cap ngudn dién dé va duy tri cac dworng day. Chang téi chi don gian la lam sach
lwdi dién va bd sung dién sach hon vao dwéng day cho ban.

Khach hang NEM cta Co quan Pién lwc Quan Cam sé dworc hwéng loi ttr nhivng diéu
sau day:

Chuwong trinh NEM ctia OCPA twong tw nhw chwong trinh NEM hién tai ctia ban va c6
mot loi ich bd sung & thay thé cac héa don I&n khi diéu chinh hang nam cda ban bang
thanh toan hang thang.

Néu ban tiéu thu nhiéu dién hon mdc ban tao ra, ban sé thay mét khoan phi hang
thang trén hoéa don ctia minh. Diéu nay gitp ban Iap ngan sach chi phi dién hang
thang thay vi mdi nam mét 1an.

Cac khoan tin dung phat sinh rong tich Iy dwgc trong thodi han thanh toan dworc
chuyén thanh ngan hang va dwoc st dung dé bu dép bat ky khoan phi phat sinh
nao trén cac héa don hang thang tiép theo. Tin dung hang thang cla ban sé &

cung murc gia ban I1é ma ching téi tinh cho khach hang tiéu thu dién trong thang.

Thang Tw hang ndm OCPA sé diéu chinh khach hang NEM. Nhitng khach hang tao ra
nhiéu hon sé tién ho tiéu dung trong sudt cd ndm sé dwoc bu dap phan phat sinh
vwot mire theo ty 1& Bu dap Thang dw Rong ciia OCPA. Ty 1é NSC ctia OCPA cho
san lwvgng dién dw thira ctia ban (kWh) cao hon 10% so v&i ty I€ thang 4 cia SCE.

La mot phan trong dich vu clia OCPA, cac khoan tin dung va phi rong hang ndm
sé gibng nhu khi ban s dung dich vu di kém SCE. OCPA sé hoan tra cho cac
khach hang NEM d& d&ng ky cla chang t6i cac khoan phi dién co thé da duoc
SCE chi tra trwéc khi tham gia OCPA.

Dé tim hiéu thém vé dich vy, mirc gia hodc chwong trinh OCPA, vui ldng truy cap
trang web clla chung t6i tai OCPower.org/NEM hoac goi 1-866-2-OCPOWER
(1-866-262-7693) va chiing t6i sé rat vui khi thao luan cda ban ranh mach nhu
cau.

CO QUAN DIEN LU'C QUAN CAM
NHOM HO TRO KHACH HANG
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