Co Quan Dién Lyc Quan Cam (OCPA) la nha cung cdp nang luvong dia phuong cla quy vi, cho
phép quy vi kiém soat lvgng nang luong tai tao ma quy vi s& st dung. OCPA 1a nha cung cap
N3ng Lwong Theo Lya Chon Cha Cong Pong (CCE) phi lgi nhuan, dugc diéu hanh tai dia
phuong, phuc vu cac doanh nghiép va cu dan véi nang lugng sach, véi mire giad canh tranh
Khach hang OCPA cé cling kha ning tiép can cic chuong trinh ho tro gia dién gidng nhu khach
hang SCE. Chuong trinh tro gid dwoc cung cap théng qua cac chuong trinh CARE, FERA, AMP,
HEAP hodc Medical Baseline cling 4p dung cho khach hang OCPA.

Piéu Khoan & Diéu Kién Dich Vu

sU’C MANH CUA NANG LUQNG LUA CHON CONG PONG:

® PIEN SACH HON VO1 MUC GIA CANH TRANH

TAI DAU TU DOANH THU VAO CONG PONG CUA CHUNG TOI

KIEM SOAT cuC BO BO1 CAC NHA LANH DAO TRONG CONG DONG

Chon Khéng Tham Gia Quy vi d3 duwoc ding ky ty ddng véi OCPA. NEu quy vi mudn tiép

tuc la khach hang ctia SCE, quy vi phai chon khéng tham gia. Quy vi cé thé yéu cau chon

khdng tham gia OCPA bt ky ltic ndo bang cich goi s6 1-866-2-OCPOWER (1-866-262-7693)
hodc truy cap ocpower.org. Vui long chuan bj san thong tin tai khoan SCE clia quy vj dé xtr ly

yéu cau clia quy vi. Khdng mat phi khi chon khdng tham gia OCPA. Vui long lwu y rang néu quy
vi chon khong tham gia va quay lai v&i SCE, quy vi sé khong c6 lya chon quay lai OCPA

trong cd@ mot ndm va phai tuan theo

murc gia, cac diéu khoan, va diéu kién dich vu hién tai cia SCE. D& biét théng tin vé cac diéu
khodn va diéu kién clia SCE, hay truy cip sce.com. Tai khoadn s& dwoc chuyén vao ngay doc ddng hd
dién va khéng dugc chuyén vao gitta ky hda don. Yéu cau chon khéng tham gia nhan duorc

it nhat 5 ngay trudc ngay doc ddng ho dién cha khach hang s& dwoc xi ly cho ngay doc déng
h® do; tat ca céc yéu cau chon khéng tham gia khac sé& duoc xtr ly vao ngay doc déng ho tiép
theo. Khach hang nao chon khong thamgia hodacngirng nhan dich vu tlr OCPA sé bi tinh phi cho
tat ca lwgng dién OCPAJE sir dung trude khi két thac dich vu dién OCPA.

Mtrc gid Co quan Dién luwc Quan Cam Murc gid phat dién dwoc thiét 1ap dé cung cip dién
sach hon vé&i mirc gid canh tranh. Mirc gid OCPA c6 thé thay d6i. Cac thay d&i d6i véi mirc
gia s& dwoc théng qua tai cac cudc hop cdng khai vdi thdng bdo hop & bdi Hoi Dong Quan
Tri OCPA. Céc thay d8i vé mrc gia OCPA hoidc Southern California Edison s& anh hudng dén viéc
s0 sanh chi phi gitta OCPA va SCE. SCE tinh phi khach hang OCPA mét khodn Diéu chinh Chénh
Iéch Chi phi Dién nang hang thang va Phu phi Phi Nhwong quyén thuong mai. OCPA d3 tinh dén
cac khoan phi b6 sung nay trong viéc tinh todn murc gid. Luu y rang ty |& OCPA canh tranh vdi ty 1&
SCE, ngay ca vdi nhitng khoan phi nay. Quy vi cé thé xem murc gid kha dung tai ocpower.org hodc
b5ng cach goi s8 1-866-2-OCPOWER (1-866-262-7693).

Lap héa don Quy vi s& nhan duoc mot héa don hang thang tir SCE bao gdbm cac khoan chi phi
san xuat dién cla OCPA. SCE thu cac khodn phi dwoc Gy quyén tir khdch hang OCPA déi vai

cung cap nang lugng cho ngdi nha hodc doanh nghiép clia quy vi va dé cung cap cac dich vu khac. Cac
thanh phan nay trong hda don dién cla ban déu giéng nhau cho du ban mua dién tir OCPA hay SCE. Phia
san xuat dién clia OCPA thay thé phi san xu3t dién clia SCE. Phi clia OCPA khéng phai Ia phi trung I3p hodc
phi b6 sung. SCE s& tiép tuc tinh phi cho quy vi d6i véi cac dich vu phan phdi dién. Néu ban chon
khoéng tham gia OCPA, SCE s& tiép tuc tinh cho ban phi phat dién.

DPiang ky OCPA Ia nha cung cip dién méc dinh trong cac khu viure thAm quyén clia co quan thanh vién.
Theo day, quy vi xac nhan va dong y rang néu quy vi chon khdng tham gia OCPA va quay tré lai dich vu
san xuat dién clia SCE vao bat ky lic nao sau khi quy vi dang ky, (cac) tai khoan dién cha quy vi s&
phai tuan theo murc gia chuyén tiép ctia SCE dwa trén gia thi trudng ndng luong va cac diéu khoan va
diéu kién dich vu khac. Nhiéu tai khoan trong khu vire dich vu ciia OCPA dugc dang ky ty dong vai
dich vu ndng luvong 100% Renewable Choice clia OCPA trir phi chi tai khodn chon khéng tham gia
hodc chon ding ky géi Basic Choice hodc Smart Choice. D& biét thém théng tin vé cac co quan
thanh vién va cac dich vu, quy vi cé thé goi s6 1-866-2-OCPOWER (1-866-262-7693) hoac truy cip
ocpower.org.

Céac Churong Trinh Giam Gia Néu quy vi hién dang dang ky churong trinh Mt Gia Nang Lugng Thay

Thé clia California (California Alternative Rates for Energy, CARE), chuong trinh H3 Trg Gid Dién Gia

Pinh (Family Electric Rate Assistance, FERA), Medical Baseline, hodc Level Pay, quy vi sé& ti€p tuc
nhan duwoc tat ca cic quyén loi va giam gia vdi tw cach 1a khach hang clia OCPA.

Viéc khong Thanh toan OCPA cé thé chuyén tai khoan clia ban sang SCE sau 60 ngay theo lich c6
thdéng bao bang van ban néu ban khéng thanh toan héa don clia minh. Néu dich vu clia quy vi duoc
chuyén tré lai cho SCE, quy vj van phai tra bat ky khoan phi ndo chua thanh toén tai thoi diém do.
Chinh sach Bdo mat cia Khach hang C6 thé tim thay chinh sach nay tai ocpower.org

hoac b%ng cach goi 1-866-2-OCPOWER (1-866-262-7693).

DE tim hiéu thém va xem bang F13¢, 1= 0, espariol, Tiéng Viét, .\, Tagalog, B A&, hdy truy cap OCPower.org/notices hoic goi s6 1-866-2-OCPOWER (1-866-262-7693)
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MOT SU THAY DOl MANH ME

KHACH HANG
Khach hang chon lvong nang luong tai tao can
sir dung—100% Renewable Choice, Smart
Choice hodc Basic Choice.

NGUON

Co Quan bién Lyc Quan Cam mua dién tir
cac ngudn tai nguyén truyén théng va tai
tao.

OCPower.org

SCE cung cap dién va duy tri
luwdi dién.



